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Conifer Health Solutions 

Frequently Asked Questions  

 

Q. What is Conifer Health Solutions and what is its relationship with the UAW Retiree Medical 

Benefits Trust (“the Trust”)? 

A. Conifer Health is an independent company that offers care management support for members with 

chronic and/or complex health conditions. The assistance is provided by registered nurses who help 

members navigate the complex maze of the healthcare system. The Trust is pleased to announce a new 

pilot program with Conifer Health to provide free, confidential one-on-one support to self-insured, non-

Medicare retirees, surviving spouses and spouses over the age of 26 in Michigan, Ohio and Indiana. The 

Conifer Health program aims to improve the quality of care Trust members receive, as well as help 

improve their overall health. The program is designed to assist members who may be facing serious 

injury, illness or medical-related issues. 

 

Q. Why is this pilot program being offered? 

A. The Trust is committed to providing members access to quality health care. We’ve talked to many of 

you and you’ve told us about the pitfalls you encounter when trying to navigate the complex maze of 

health care. Conifer Health’s program will educate members with complex or chronic conditions on 

services they may need through one-on-one access to a Personal Health Nurse (PHN). 

 

Q. Who can participate in the program? 

A. The program is available to self-insured, non-Medicare retirees, surviving spouses and spouses over 

the age of 26 in Michigan, Ohio and Indiana. 

 

Q. Where is the program being offered? 

A. The pilot program will be available to members in Michigan, Ohio and Indiana. The Trust will be 

testing the service with members in those three states before possibly expanding to the broader 

population. 
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Q. How did Conifer Health get my name and health information? 

A. Conifer Health receives your name and health information directly from the Trust. Members are 

identified based on medical claims data.  

 

Q. Is my personal health information secure with Conifer Health? 

A. Yes. Your information is safe, secure and confidential. We are committed to keeping your information 

safe and assure you that we have policies and procedures in place to protect your privacy. All of your 

medical information is confidential and will not be shared with any party not associated with the Trust in 

accordance with the HIPAA Privacy Rules. 

 

Q. What services are being provided by Conifer Health to Trust members? 

A. Registered nurses hired by Conifer Health provide confidential phone coaching to help members and 

their spouses manage high risk, chronic and/or acute conditions. These Personal Health Nurses reach 

out directly to the member and/or spouse. Members who do not receive a phone call from a Conifer 

Health Personal Health Nurse can contact Conifer Health directly for these services. 

 

Q. Is there a cost for this service? 

A. No. There is no cost to you for this service. 

 

Q. Does the Conifer Health Personal Health Nurse replace my physician? 

A. No. Your physician will continue to determine what treatment is right for you. The Conifer Health nurse 

will work with you and your physician to help support you and assist you in better managing your 

condition.  

 

Q. What is Personal Health Management? 

A. Personal Health Management is a program provided through your Trust health benefits in which a 

nurse works with you and members of your healthcare team to help facilitate the high-quality care you 

need to improve and maintain your health. 

  

Q. Do I work with the same Conifer Health nurse?  

A. Yes. One nurse is dedicated to your health and becomes your “personal nurse” who is available to 

help you during times of acute illness as well as in the management of your everyday health.  
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Q. How would this nurse work with me? 

A. In most cases, your Personal Health Nurse will work with you through regular, mutually-agreed upon 

phone calls scheduled at a time that is convenient for you. However, other options, such as home health 

visits and accompanying you to doctor’s visits can be arranged. You work with your nurse to understand 

benefits, navigate the healthcare maze, work more effectively with your doctor and make smart health 

decisions with confidence.  

 

Q. Will I be able to contact my Conifer Health Personal Health Nurse between phone calls?  

A. Yes. Please feel free to contact your Conifer Health nurse as needed. Your Personal Health Nurse will 

provide contact information during the introductory call or you can call 1-800-459-2110.  

 

Q. What if I’m never contacted by Conifer Health but want this service? 

A. Because everyone’s needs are different, Conifer Health may reach out to specific members who may 

benefit most from the program. However, if you do not receive a phone call from Conifer Health, but feel 

that you could benefit from this service, you can also contact Conifer Health directly at (800) 459-2110, 

Monday – Friday, 8:30 a.m. – 5 p.m. EST to speak with a Personal Health Nurse. 

 

Q. Can I decline the service? 

A. Yes. Participation in the program is voluntary. However, if contacted, we strongly encourage you to 

participate in the Conifer Health Solutions program. Remember, there is no cost to you and the program 

is designed to help you better address your unique health challenges through highly personalized care 

plan to improve health. 

 


